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BIAHMAITHI

DCTA riantuan piaknak pawl dihlak bantukin, Access cu DCTA i hmailei aa
tinhmi le a riantuannak thil tining in pek a si.

Timhmi
Hmailei a kal cuahmahmi fawi tein thialkaam khawhmi thlennawnnak pawl ah
hruaitu pakhat si.

Riantuannak

Peng chung i riantuanti pakhat a si bantukin, Denton Peng Tlunkalnak lei NawlIngeitu cu
a himmi, a hmangmi papeknak, le khulrang tein thil tikhawhmi thialkaamnak lei
siamremhnak pawl pek dingah aa pehchanh.

Denton Peng Tlunkalnak lei NawlIngeitu i a pawlasi cu Caankhiahnak um loin pakhat
hnih ca i riantuan piaknak caah aa tlakmi Pum tlamtlinlonak pawl Upadi (ADA) he
American mi a si tiin biakhiah mi pumpak pakhat cio sinah aa keihmi Caankhiahnak um
loin pakhat hnih ca i riantuan piaknak pek ding a si. Riantuan piaknak lei Timhlamhnak
he aa keih in, DCTA riantuan piaknak hmun dihlak i upa asilole pum tlamtling lomi
pumpak pakhat cio nih riantuan piak ding an halmi zong cu DCTA nih a pek lai.

TIMHMI LE HERHMI

Access Riantuan piaknak Pawlasi pawl le Tuahto ning pawl kong tialmi nih aa tinhmi cu riantuan
piaknak hmun dihlak i riantuan piak dingin halmi DCTA nih a peknak a tlangpi in langhter kha a
Si.

DCTA Access cu taksa lei, khuaruahnak lei asilole thinlung lei pum tlamtlin lonak a ngeimi
asilole a tlawmbik kum 60 a tling cangmi caah zapi tlunkalnak lei riantuan piak dingah a
hramthawk tein a dongh tiang aa tinhmi a si. Access cu ADA he hnatlaknak ngeih in rian a
tuanmi a si i aa hrawm in citmi, zapi tlunkalnak lei riantuan piaknak a si. Cu bantuk ah cun, a
dang khualtlawng pawl kha mawtaw cungah an um lai i lam cungah a dang char le/chiah dingah
mawtaw kha a dir men lai.



l. AA TLAKMI SINAK

Access ADA Caankhiahnak um loin pakhat hnih ca i riantuan piaknak caah Aa tlakmi
sinak

Aa tlakmi sinak ADA a sullam cu 49 CFR 37.123 kot ning tein aa changchang tein chiah a si,
“ADA Caankhiahnak um loin pakhat hnih ca i riantuan piaknak Phungphai pawl” nih aa keihmi
Caankhiahnak um loin pakhat hnih ca i riantuan piaknak caah aa tlakmi minung pawl phun thum
in a langhter. ADA Caankhiahnak um loin pakhat hnih ca i riantuan piaknak Phungphai pawl
chungah langhtermi aa tlakmi sinak phun thum i a dikthliar a sullam cu a tanglei bantukin
langhter a si:

1. Pum tlamtlin lonak he thil a tuah kho lomi pumpak pakhat khat, takpum lei asilole
thinlung lei chambaunak (khua hmuhnak lei chambaunak telhchih in) ruang i a chuahmi
le a dang pumpak bawmhnak tel loin (kut in nammi leng cawinak asilole a dang dirnak
lei bawmtu sehthilri riantuantu dah ti lo cu) pum tlamtlin lonak a ngeimi pumpak pakhat
cio nih hman khawhmi le nuam tein hman khawhmi tuahto ning cungah mawtaw pakhat
khat in tum ding, kai ding asilole cit ding.

Hi thil sining thennak chungah aa telmi cu khuaruahnak lei asilole khua hmuhnak lei
chambaunak a ngeimi pumpak pakhat cio an i tel, “tuahto ning a kalter” kho lo mi.

2. Pum tlamtlin lonak he thil a tuah kho lomi minung pakhat khat kut in nammi leng
cawinak asilole a dang dirnak lei bawmtu sehthilri a herh i thil a ti khomi, cu bantuk
bawmhnak he ningcang tein riantuan lio caan ah ningcang tein hmanmi lam cungah
minung pakhat khat nih khualtlawn a duh ahcun pum tlamtlin lonak a ngeimi pumpak
pakhat cio nih hman khawhmi le nuam tein hman khawhmi mawtaw pakhat khat in tum
ding, kai ding asilole cit ding, asilole cu bantuk ruah piak khawhmi caan chungah, lam
cungah timhlamh piakmi zapi tlunkalnak pek dingah mawtaw hman khawh lo a si tikah.

Hi thil sining thennak tangah aa tlakmi sinak cu mawtaw pawl le lam pawl hman
khawhnak cungah aa hngat. Lam suai ciami ah kal dingin mawtaw timhlamh a si i an kal
duhnak hmun cu phak khawh a si rih lo ahcun Caankhiahnak um loin pakhat hnih ca i
riantuan piaknak caah aa tlakmi minung a si. DCTA bas pawl dihlak hman khawh an si.

3. Chambaunak he aa pehtlaimi dirhmun bak a ngei i a pum tlamtling lomi minung khat
khat cu, cu bantuk tuahto ning cungah khualtlawn i thawhnak hmun in khualtlawnnak
asilole tumnak hmun in cu pumpak pakhat khat kha cu nih cun a runven.

Hi thil sining thennak chung i a biapimi teitu pahnih cu hi phungphai pawl chungah an i
tel. A pakhatnak cu, “chambaunak he aa pehtlaimi dirhmun bak a simi” nih lam suai
ciami tuahto ning hmannak in minung kha a runven hrimhrim lai. Thil sining pawl,
harnak tam deuh a ngoltertu asilole a ngolter khotu cu, aa tlakmi sinak kha ruahnak
cheuh hlah. A pahnihnak ah, innsak thiamnak lei dawnkhaantu pawl cu zapi thil le
pawngkam lei dawnkhaantu uknak tangah a um lo i amah lawng a si tiin ruah tikah, aa
tlakmi sinak kha ruahnak cheuh. Sihmanhsehlaw, hi thilcang pawl cu minung i a



chambaunak he aa pehtlaimi dirhmun bak a simi he fonh tikah khualtlawn i thawhnak
hmun ah asilole hmun in khualtlawn ding a si khawh lo ahcun, Caankhiahnak um loin
pakhat hnih ca riantuan piaknak kha pek ding hrimhrim a si.

Thil sining hoih in Aa tlakmi sinak

Pum tlamtlin lonak a ngeimi minung cheukhat cu, thil sining zeimawzat tangah khua chung i lam
suai cianak i a kalmi bas, Connect an hman khawh men lai. Cucaah, Access riantuan piaknak
caah aa tlakmi sinak cu mi cheukhat caah cun khualtlawnnak pakhat hnu pakhat a hrampi cung
ah hngat in biakhiah a si lai.

Chikkhat caah Aa tlakmi sinak

Aa tlakmi sinak phun thum langhter a si bantukin pum tlamtlin lo sinak nih Connect bas tuahto
ning hman dingah a si ning nih a phak lo ahcun chikkhat aa tlakmi sinak a ngeimi minung nih
Access riantuan piaknak caah aa tlakmi a si. Chikkhat aa tlakmi sinak cu siilei thiamsang pakhat
nih caan hi zat chung tiah a timi tiang kha pek a si lai.

Felfai in Rikhiahmi ah Aa tlakmi sinak

Fehternak catialmi tuahto ning nih ADA caankhiahnak um loin pakhat hnih ca riantuan piaknak
cu phungphai ning in aa tlakmi sinak a sullam a tlinhmi pumpak pakhat cio sinah felfai tein
rikhiahnak a ngei lai. Phungphai ning in a sullam a tlingmi minung pawl lawng kha “ADA
Caankhiahnak um loin pakhat hnih ca riantuan piak awk ah Aa tlakmi” an si tiin langhternak
catialmi pek khawh an si lai. ADA Caankhiahnak um loin pakhat hnih ca riantuan piak awk ah
Aa tlakmi si dingah aa tlak tiah biakhiahnak ngeihmi pumpak pakhat cio nih zeimawzat thil
sining pawl tangah lam suai ciami riantuan piaknak kha an hman khawh, catialmi pek an simi tu
nih khan aa tlakmi an sinak kha riakhiahmi/thil sining hoih in a si ti kha a langhter lai.

Access (ADA-Asi lomi) Riantuan piaknak caah Aa tlakmi sinak

ADA Caankhiahnak um loin pakhat hnih ca riantuan piak awk ah fehter cangmi pumpak pakhat
cio cu Access (ADA-Asi lomi) khualtlawnnak suai piak dingah aa tlakmi a si colh cang. ADA-
Asi lomi khualtlawnnak pawl cu ADA riantuan piaknak hmun suai piakmi ramri pawl a leng i
thawk asilole donghtermi kha a si.

Access (ADA-Asi lomi) khualtlawnnak pawl cu Lewisville/Highland Village Peng asilole
Denton Peng (hmanthlak 1 nak ah zoh) chungah thawk le donghter a si hrimhrim lai.
Khualtlawnnak pawl cu hmuh hnih karlak ahcun a ngah lai lo. Access (ADA-Asi lomi) riantuan
piaknak caah aa tlakmi sinak biakhiah dingah Mah tein Mawtaw thlennak lei Tawlrelnak “Aman
Hnarcheu” peknak phungphai pawl cu DCTA nih a hman. Access (ADA-Asi lomi)
khualtlawnnak pawl cu thil ti ning cungah thil tikhawhnak a hlei in a um lawng ah pek a si.
Sihmanhsehlaw, Riantuan piaknak Timhtuahnak caah pek a si bantukin Access a kan hman
piaktu pawl dihlak cungah riantuan piaknak pek dingah DCTA nih pekchanhnak a ngei.

Access (ADA- Asi lomi) khualtlawnnak caah aa tlakmi si dingah, pumpak pakhat cio nih a tang i
langhtermi ah hin pakhat cu a zulh hrimhrim lai:

1. Kum 65 asilole upa deuh;



2. Minung pakhat kha zawtnak, hliam hma, chuahpimi chambaunak asilole a dang thil
tikhawh lonak asilole a zungzal in asilole chikkhat pum tlamtlin lonak (kut in nammi leng
a hmangmi asilole lakhruak mizaw phortu mawtaw a hmemi a ngeimi telhchih in) nih tha
tein an hmang kho lo, a hleice in tuah piakmi thutumnak, tuaktaannak asilole suai
piaknak, zapi tlunkalnak lei riantuan piaknak asilole zapi tlunkalnak lei hmanmi thilri um
loin;

3. Siilei zohkhenhnak kat aa tlaihmi — Siilei zohkhenhnak kat a ngeimi pakhat khat nih
Access (ADA- Asi lomi) khualtlawnnak nawl a ngei.

II. FEHTERNAK CATIALMI TUAHTO NING

Hi tuahto ning i aa tinhmi cu phungphai chiah piakmi tahfung a tlingmi lawng kha ADA
Caankhiahnak um loin pakhat hnih ca riantuan piak dingah aa tlak tiah ruah a si lainak le ADA
le/asilole FTA aman hnarcheu liammi tahfung a tlinhmi lawng Access (ADA- Asi lomi)
khualtlawnnak pawl caansuai piak dingah cohlan a sinak kha fehter ding a si.

Soknak

Access hman dingah, pumpak pakhat cio nih soknak kha an | Tjing tein phihmi soknak paw!
phih i an ap hrimhrim lai. Soknak cu DCTA (940) 243- | ah aatelmi cu:

0077 chawnhnak in asilole intanet in www.dcta.net ah 1. Soknak
donglot tuahnak in lak khawh a si. Theihnak lei thazaang a 2. Siibawi nih phih
dermi TDD hmangtu pawl nih Nitlak thlanglei Darkhing dingmi Fawm

TDD (Southwestern Bell TDD) lai (1-800-735-2989) | A herhmi thil pawl ngah dih

hmangin kan zung nan pehtlaih khawh. hlan cu soknak kha zohfelnak
tuah a si lai lo.

Tling tein phihmi soknak ngahmi cungah, soknak zohfel
dingah a tlawmbik ni 21 ADA phungphai pawl nih a awnh. Ngahmi cungah tling tein phihmi
soknak pawl cu rianrang in DCTA nih ningcang tein zohfelnak a thawk lai. Tling tein phihmi,
minthutmi soknak pawl kuatmi asilole fax in kuatmi lawng zohfelnak tuah awk ah ruah piak a si
lai. Aa tlakmi sinak tialmi theihternak cu U.S. cakuatnak hmangin a soktu pawl nih an ngah lai.

Tling tein phihmi soknak apnak ni 21 chungah biakhiahnak tuahmi cakuat cu a soktu pawl nih an
ngah lai. Tling tein phihmi soknak apnak ni 21 chung i aa tlakmi sinak cungah DCTA nih
biakhiahnak a tuah lo ahcun, a soktu nih biakhiahnak tuah hlan chung ni 22 nak thawk in Access
ADA caankhiahnak um loin pakhat hnih ca riantuan piaknak kha a hman kho.

Pum tlamtlin lonak he a soktu pawl caah, a soktu sining a theimi laisen ngei siibawi asilole
minung riantuan piaknak lei ah thiamnak sang a ngei i aunglehmat a ngeimi nih soknak
zohfelnak a tlai lonak dingah thilchihmi siibawi nih phih dingmi fawm cu tling tein a phih
hrimhrim lai. Minung riantuan piaknak lei ah thiamnak sang a ngeimi laisen ngei asilole
aunglehmat a ngeimi i tahchunhnak pawl aa telmi cu:

Siilei Siibawi, Thinlung lei Thlopbultu, Lungthin lei thiamnak sang a ngeimi, Zapi ca
Riantuantu, Sersiam thannak lei thiamnak sang a ngeimi, Taksa lei/Rianlei Ruahnak tha petu,
Siibawi bawmtu, Thlopbunak lei Siibawi, Hmatpungtinnak a ngeimi Siisaya/ma.



Soknak cu tling tein phih a si le caangka in, minthut mi a tak catlap kha hi ah hin kuat asilole fax
in kuat a si lai:
DCTA
604 East Hickory Street
Denton, Texas 76205
Fax: 940.387.1641

Aa tlakmi sinak lei Biakhiahnak

Soknak le siibawi fawm chung ah aa telmi thawngthanhnak cungah hngat in khualtlawngmi
pakhat sining aa tlakmi sinak cu DCTA riantuantu nih bia a khiah a lai. Zeimawtzat
khualtlawnnak caah mi pakhat khat cu aa tlakmi, chikkhat caah aa tlakmi, asilole thil sining hoih
in chikkhat aa tlakmi tiin biakhiah a si kho men. Biakhiahnak cungah aa tlakmi sinak tialmi ca in
a soktu kha theihter a si lai. Aa tlakmi sinak lei biakhiahnak caah minung pumpak in biahalnak
tuah a herh kho men. Minung pumpak biahalnak tuah ding i a herhmi pakhat khat caah
tlunkalnak cu DCTA nih a liam lai.

Access ADA caankhiahnak um loin pakhat hnih ca riantuan piaknak caah aa tlakmi pumpak
pakhat cio cu DCTA Connect lam caan suai ciami riantuan piaknak man lo in hman dingah an i
tlak colh cang.

A hramthawk Biakhiahnak Theihternak

ADA riantuan piaknak caah aa tlakmi a si tiin biakhiahnak ngeihmi a soktu sinah “ADA
Caankhiahnak um loin pakhat hnih ca riantuan piak dingah Aa tlakmi” a si tiin langhtermi aa
tlakmi sinak ca i tialmica kha kuat a si lai (soknak i langhtermi umnak ah). ADA aa keihmi
caankhiahnak um loin pakhat hnih ca riantuan piaknak i khualtlawnnak pawl le Access (ADA-
Asi lomi) khualtlawnnak an pahnih ning caah caan suai piak dingah hi aa tlakmi sinak nih a
hmangtu cu a tlinter. Access (ADA-Asi lomi) khualtlawnnak caah caan suai piak dingin aa
tlakmi a si tiin biakhiahnak tuahmi a soktu lawng nih cu nih a chuahpi dingmi pawl kong tialmi
ca kha a ngah lai. Catialmi ah aa tlakmi minung min, DCTA caah fawn nambar, aa tlakmi sinak a
dongh nithla, le pumpak zohkhenhnak he aa pehtlaimi hmannak telhchih in pumpak pakhat i aa
tlakmi sinak cungah thil sining pakhat khat asilole rikhiahmi aa tel lai. Mah minung kha aa
tlakmi sinak a ngei lo tiin biakhiahnak a um ahcun, zei ruang (pawl) dah a si ti mi kha caa in
tialmi theihternak nih a lanhgter lai. Aa tlakmi sinak i a hramthawk biakhiahnak cu a soktu
dihlak in azukhaannak nawl an ngei.

Aa tlakmi sinak caah Azukhaannak Tuahto ning
DCTA Access aa tlakmi sinak caah azukhaannak tuahto ning cu a tanglei bantuk hin a si lai:
e Pumpak pakhat cio cu a hmasa i aa tlakmi sinak lei biakhiahnak an tuah ni sawmruk

(60) chungah DCTA Access Azukhaannak kong ceihtu Bu (DCTA Access Appeal
Panel- AAP) sinah azukhaannak tuah dingah awnh an si.



e Azukhaannak a tuahtu pawl kha an minung pumpak in tonnak caantha an ngei i
Connect lam suai ciami riantuan piaknak hman dingah an pum tlamtlin lonak le an thil
tikhawh lonak kong he pehtlai in thawngthanh chapmi le elhniarnak pawl chuahpi
dingah caantha an ngei.

e APP nih azukhaannak dihlak cu a theih dih i Biaceihtu bu uknak kha a donghnak
nawlngeitu cu a si.

e A soktu pawl cu azukhaannak lei biakhiahnak pawl cu catialmi in theihter an si lali,
asilole hal a si ahcun fawi tein lak kho ding phun in tuah piak a si lai i aa tlakmi sinak
ah a tling lo tiin el a si ahcun biakhiahnak i aruang (pawl) kha theihternak nih a langhter
lai.

e A soktu pawl nih azukhaannak cu a tang i langhtermi hmun ah hin a kuat lai:

DCTA
Access Appeal Panel
P.O. Box 96
Lewisville, TX 75057

e Tuahto mi a dih hnu ni 30 chungah azukhaannak cungah biakhiahnak tuah a si lo ahcun,
pumpak pakhat cio cu “aa tlakmi si khawh dawh a simi” tiin ruah an si lai i azukhaannak
elnak caah biakhiahnak chuah a si hlan chung paoh cu caankhiahnak um loin pumpak
pakhat hnih riantuan piaknak pek an si lai.

Fehternak catial thannak lei Tuahto ning

Fehternak tuah an si nithla in kum thum fate khualtlawng pawl cu pumpak fehternak catial
thanak tuah an si lai. Fehternak catial thannak tuahmi cu pumpak pakhat nih aa tlakmi sinak a
ngeihmi kha thil sining pawl nih a thleng lo asilole aa leet than lo ti fehter dingah a si. Fehternak
catial thannak nih DCTA fal pawl kha a dikmi a si i thawngthanhmi pawl kha a hmaan rihmi a si
kho ti zong a fehter fawn. DCTA nih aa tlakmi sinak ah zeitik caan paoh ah fehter thannak tuah
dingah nawl a ngei.

I11. RIANTUAN PIAKNAK RIKHIAHMI PAWL

Peng Phungphai dal 49 then 37 nak i Kot chungah langhtermi Access ADA caankhiahnak um
loin pakhat hnih ca riantuan piaknak cu suai ciami lam pakhat cio i khatlei kam ah meng khat i
cheuli cheuthum chungah hmun pakhat pek an si. ADA caankhiahnak um loin pakhat hnih ca
riantuan piaknak cu Denton le Lewisville khuapi pawl chungah atu lio ah hin pek a si, khuapi
pawl chungah suai ciami lam i riantuan piaknak pawl Connect le Chaklei Texas Sianghleirun
Mawraw hmannak ruangah.

ADA caankhiahnak um loin pakhat hnih ca riantuan piaknak lengah, chungtel a simi khuapi
dihlak rikhiahmi khuapi chungah a ummi upa le pum tlamtlingmi pawl caah ADA-Asi lomi
riantuan piaknak halmi lehnak DCTA nih kau deuh in a pek. Hi kau deuh in riantuan piaknak cu
49 CFR 37 i a tlangpi in langhtermi ADA aa keihmi caankhiahnak um loin pakhat hnih ca
riantuan piaknak caah tahfung riantuan piaknak a si lo.



Access fehternak tuahmi aa citmi pawl nih a tang i langhtermi khuapi pawl chungah a
khualtlawnnak kha thawk ding le donghter dingah caan an suai men lai.

e Denton

e Lewisville

« Highland Village

Access (ADA-Asi lomi) khualtlawnnak pawl halmi lehnak cu a ra hmasa mi, tuah piak hmasa
timi cungah hngat in pek a si lai, rikhiah piakmi pawl an zulh khawh lai i riantuan piaknak hmun
pakhat chungah thawk le donghnak a si hrimhrim lai.

Riantuan piaknak Suimilam pawl
Access riantuan piaknak suimilam caan cu suai ciami lam riantuan piaknak pawl caah
riantuannak suimilam le ni pawl he aa khat.

A tang i langhtermi zungkhar ni pawl cu DCTA nih a ulh i riantuan piaknak a um lo:
e Kum Thar Ni

Upatpeknak Ni

Luatnak Ni

Riantuantu Ni

Lunglawmhnak langhter Ni

Khrihsamat Ni

V. KHUALTLAWNNAK PAKHAT CA | CAANSUAINAK

Access khualtlawnnak cu 940-243-0077 chawnhnak in caan suai a si men lai i halmi khualtlawn
nithla nak in tuan deuh nikhat (1) le ni sarih (7) karlak ah a si lai. A hlankanh in tuahnak cu
zingka 8:00 a.m. le zanlei 5:00 p.m karlak ah a si men lai. Cacawn nikhat nih Zarhpi ni tiang.
Zarhte ni, Zarhpi ni le zungkhar ni pawl ahcun biahalmi pawl kha seh nih lehnak a tuah lai.
Halmi pawl cu thil tikhawhnak a um ahcun hal ni bak ah pek a si ko lai.

A hmangtu pawl nih khualtlawnnak ding an suai piakmi hna hlan nikhat ah fehternak
tuah dingin telifon cawnhnak an ngah lai. Cakuatnak sehthilri pawl he timhlamhnak ah DCTA
i fawn nambar tial kha a herh tiah ruah a si. Fal chung i chiahmi a palhmi nambar ruangah asilole
cakuatnak sehthilri tel loin fawn chawnhmi tlaih lo ruangah
DCTA nih khualtlawngmi pakhat kha a pehtlaih khawh lo
a_hcup, khualtlawngr_ni nih _khan khualtlaw_nnak caan sufai ciami hna khualtlawnnak hlan ni
ciami kha_ a zulh ding a Si. ADA caankhiahnak um loin | |2 ah fehternak tuah dingin
pakhat hnih ca riantuan piaknak caah khualtlawnnak pawl | te|ifon chawnhnak an ngah lai.
caah, DCTA nih ADA caankhiahnak um loin pakhat hnih | khualtlawnnak caan fehtermi kha
ca riantuan piaknak tahfung tangah tuahmi halmi | a hmasa in rak halmi caan he aa
khualtlawn caan hnu suimilam pakhat asilole halmi | dang kho men.

khualtlawn caan hlan suimilam pakhat ah khualtlawn caan
pawl a pek men hna lai. Access (ADA-Asi lomi)
khualtlawnnak pawl cu hi a herhmi paw tangah a huap kho
lo, cucaah DCTA nih hi khualtlawnnak pawl caah halmi
khualtlawn caan hnu suimilam pakhat asilole halmi

A hmangtu pawl nih an suai piak
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khualtlawn caan hlan suimilam pakhatnak tam deuh in khualtlawn caan kha a pek men hna lai.
Sikhawhnak a ngeimi caan chungah hi khualtlawnnak pawl cu caan suai ding ah i zuamnak
paohpaoh cu tuah a si lai.

A hmangtu pawl cu charnak caah tuak chungmi caan an ngah lai. Hi caan (Timhcia in Awnnak
caan minit 30) hlan asilole hnu minit 15 ah mawtaw mawngtu cu a phan men lai. A hmangtu
pawl cu mawtaw a phanh thawng an theih asilole an hmuh khawhnak hmun in an hngah lai i kal
dingah timhcia an si lai. Timhcia in awnnak caan minit 30 hnu ah Access mawtaw a phak
ahcun, khualtlawnnak caah khualtlawngmi nih a man pek a hau lai lo.

Caan suaimi khualtlawnnak suimilam pakhat chungah mawtaw nih char dingin a tlolh ahcun, a
hmangtu nih khualtlawnnak caah DCTA chawnhnak in upatnak pek dingah halnak nawl a ngei.
Khualtlawnnak voikhat a tlolhmi kha a hmaan ko ahcun, a hnu deuh nithla ah hman te ding in a
hmangtu fal chungah upatnak kha khumh a si lai.

Cahmi Riantuan piaknak

ADA Phungphai ningin, Cahmi Riantuan piaknak cu suai ciami riantuan piaknak i 50% nak tam
deuh tuah a si lai lo. A tambik level 50% chiah piak dingin Cahmi Riantuan piaknak cu rikhiah
piak le/asilole papek dingah DCTA nih nawl a ngei. Cahmi Riantuan piaknak cu punghman le
zumh awktlak sinak cungah zarkhat ah a tlawmbik voikhat aa khatmi caan ah aa khatmi hmun ah
khual a tlawngmi a hmangtu pawl! caah rikhiah piak a si. Cahmi riantuan piaknak cu 50% i leet
than asilole ni sawmthum (30) pakhat khat caan chung nak tam deuh, asilole cahnak phun pakhat
khat kha i leet thannak asilole chuahlanghlo punghman in a um ahcun DCTA nih a donghter lai.

V.  RIANTUAN PIAKNAK LEI PHUNGPHAI PAWL

Mawtaw mawngtu pawl cu khualtlawngmi pawl kawl dingah umnak inn pawl asilole a dang
hmunhma pawl ah kal dingin awnh an si lo. A dang khualtlawngmi pawl tlaiternak hrial dingah,
an lamthluan i kal an i thawh hlan ah suai piak ciami caan hnu mawtaw mawngtu pawl! nih minit
panga lawng a hngah khawh hna. Mawtaw cu a hmangtu char dingah char caan minit 15 chungah
a phak i a cit dingmi pawl cu minit panga chungah kal dingin an i manh lo ahcun a hmangtu cu
“A chuaklang 10” tiin ruah a si lai.

Khualtlawngmi dihlak nih an i citmi mawtaw caah a man tling tein an pek a herh. A man pek
ciami lehhmat pawl a hman ahcun, a man bantukin a man chiahnak kuangah khualtlawngmi nih
voikhat citnak lehhmat kha a chiah lai. Khualtlawng pawl kha tha tein an thu lai i an thutnak
taisawm feh tein tem dingah forhfial an si lai. Himnak ding caah, khualtlawngmi pawl an thut
hlan cu mawtaw mawngtu kha mawtaw kalter dingah awh a si lo. Khualtlawngmi pawl an sia a
remnak ding caah mawtaw cungah kuakzuk, rawl ei le zu ding awnh a si lo.

Mawtaw mawngtu pawl cu DCTA sinin nawlpeknak a um lo cun suai pia cimi caan asilole a
donghnak dirnak hmun kha thlennak tuah dingah awnh a si lo. Hi khualtlawnnak lei thlennak cu
khualtlawngmi pawl nih 940 243-0077 cawhnhnak in DCTA he caan an suai hrimhrim lai.



DCTA mawtaw mawngtu pawl nih khualtlawngmi pawl kha a tlawmpal bawmhnak an pek hna
lai; tlawmpal bawmhnak ah hihi AA TEL LO:

Kut in nammi leng a chung lut le chuah bawmhnak

Sii asilole oksicin (thli) tawlrel piaknak

Kut in nammi leng a cung dot asilole a tang dot ah khualtlawngmi pawl bawmhnak

A tam tukmi thil pawl he bawmhnak (eidin awk thil sannak bek pahnihnak tam deuh tbk.)
Umnak inn asilole dirnak hmun ah duh paoh in a kai le/asilole tum mi khualtlawngmi
pawl bawmhnak

Access khualtlawn chungah khualtlawngmi pakhat nih sii lei thlopbul a herh ahcun, bawmhnak
ngah awk ah aa tlakmi siilei a thiammi pawl! kha pehtlaih an si lai. Access khualtlawngmi pakhat
nih siilei a fiang lomi dirhmun ruangah mawtaw thlennak tuah lio ah siilei zohkhenhnak a
herhmi cu hi bantuk siilei a fianlo caan chung ah cun riantuan piaknak caah aa tlakmi a si men lai
lo. Access cu lakhruak thilcang siilei tlunkalnak riantuan piaknak a si lo.

Vi. AMAN PAWL

Pumpak Zohkhenhnak lei Bawmtu pawl telh lo in khualtlawngmi pawl le khualtlung pawl caah
voi khat lamkalnak man cu $3.00 a si. A hmangtu pawl! siaremnak dingah, pek chungmi citnak
man lehhmat 10 kha $30.00 in zuar an si. Thawngpaang tam deuh hngalhnak dingah 940-243-

0077 chawn asilole awnlai in www.dct.net ah zoh.

A man cu khualtlawnnak kip i a thawkka ah pek a si lai. Khualtlawngmi pawl nih a man ning bak
in asilole DCTA lehhmat he an pek lai. Mawtaw mawngtu nih ban cauk cu lehhmat cauk i tangka
pek awk a si lo ahcun ban cauk cu a cohlang lai lo. Mawtaw pawl nih thlennak an tuah lai lo.

VIl. KHUALTLAWNGMI PAWL ZULHNAK
Pumpak Zohkhenhnak lei Bawmtu pawl (PCA)

Pumpak zohkhenhnak lei bawmtu cu khualtlawngmi he cit ti dingah a herhmi a si i a lak in aa cit
men lai. PCA pakhat caah a herhmi kha fehternak catialmi soknak cungah langhter a si lai a lakin
cit dingin PCA caah. Mawtaw i a herhmi a lawnnak a hlankanh in chiah piak dingah a hmangtu
pawl an khualtlawnnak caan suaimi pawl! he aa khat in PCAs pawl cu caan suai hrimhrim ding a
si. PCA i a hramthawknak le donghnak cu a hmangtu he aa khat hrimhrim lai.

Khualtlung pawl

A hmangtu pakhat nih amah he khualtlawn dingah khual pakhat a sawm men hna lai i a dang
khual pawl cu hmunhma a lawngmi cungah hngat in awnh an si lai. Khualtlung pawl cu Access
a hmangtu pawl he aa khatmi ret in lak an si. Timhtuahmi caan ah ngakchia a si zong upa a si
zongah a hmangtu paw! nih an khualtlung caah hmunhma a chiah hrimhrim lai. Access a
hmangtu he aa khatmi umnak hmun ah khualtlung pawl! cu char le don an si hrimhrim lai.
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Ngakchia pawl kum li le ngakchia deuh pawl cu a lak in cit khawh a si i upa pakhat nih an zulh
hrimhrim hna lai.

Satil pawl Zohkhenhnak

DCTA mawtaw dihlak ah uico pawl le a dang zohkhenh a herhmi saram pawl hruai dingah awnh
an si i hi a herhnak kong cu an fal ah langhter a si ahcun khualtlawn pawl zulh dingah awnh an
si. Khualtlawnnak pakhat tawlrel a si tikah, khualtlawnnak ah zohkhenh a herhmi satil an i ken
ding a si ahcun, a hmangtu pawl nih Access tawlrelnak kha thawng an thanh hrimhrim hna lai.

Thiltuam pawl

Thiltuam pawl phorhnak cu Access mawtaw pawl cungah eidin sahnak bek pahnih (2) asilole
mah he aa tiami thiltuam pawl rikhiah piak an si. Mawtaw mawngtu pawl nih aa khatmi
kekalnak in mawtaw cung Kkai asilole tum tikah asilole hngahnak hmun i ahmangtu nih mawtaw
cung kai le tum tikah ahmangtu kha thiltuam pahnih cawi an bawmh khawh. Mawtaw mawnghtu
nih thiltuam pawl kha innka lei ah a cawi kho lo. Thiltuam pawl cu pakhat ah pawng 20 nak tam
aritlai lo.

Fawi ten thialkaam khawhmi Sehthilri pawl
Kut in nammi leng paakhat khat kha thilcawinak le mawtaw chungah aa tlum paoh ahcun a ngan
le a rih zongah a poi 10,DCTA nih a phorh ko lai.

ViIl. KHUALTLAWNGMI PAWL

Khua leng i khualtlawngmi pawl ADA Caankhiahnak um loin pakhat hnih ca riantuan piaknak
caah aa tlakmi a simi nih catialmi hmuhsaknak le ADA Caankhiahnak um loin pakhat hnih ca
riantuan piaknak caah aa tlakmi sinak langhternak in DCTA Access a hman khawh men lai.
Hmuh khawhmi pum tlamtlin lonak a ngeimi khualtlawngmi pawl cu ADA Caankhiahnak um
loin pakhat hnih ca riantuan piaknak caah aa tlakmi sinak an pum tlamtlin lonak cu tehte piah an
herh lo. Hmuh khawh lo mi pum tlamtlin lonak pawl a ngeimi khualtlawngmi pawl, ADA
Caankhiahnak um loin pakhat hnih ca riantuan piaknak caah aa tlakmi sinak tialmi a langhter
kho lo mi cu an umnak hmun le an pum tlamtlin lonak lei kong tialmi chuahpi dingah an herh lai.
Cu bantuk khualtlawngmi nih suai piak ciami lam mawtaw thlennak a hman khawh lonak kong
fehternak tialmi ca cu DCTA Access nih a cohlan lai. DCTA nih Access riantuan piaknak cu
khualtlawngmi nih riantuan piaknak a voikhatnak hmannak he thawknak caan ni 365 chungah ni
21 fonhmi pakhat khat caah khualtlawngmi sinah a pek hna lai. Khualtlawngmi pawl nih DCTA
cu Cacawn nikhat in Cacawn ninga chungah zinglei suimilam 8 a.m. — zanlei 5 p.m. tiang
riantuan piaknak a herh hlan zarh khat hlan ah 940-243-0077 kha an pehtlaih hrimhrim hna lai.
Hihi lim a si tikah, a hlankanh in i chiahnak pawl cu ni 5 a hlankanh in tuah khawh a si.

IX. CHUAHLANGHLO LE | LEET THANNAK PAWL

Ahmangtu pakhat nih a herh ti lomi khualtlawnnak pawl, voikhat khualtlawnnak pawl a si ah
cahmi riantuan piaknak a si ah suai ciami khualtlawnnak hlan ni zanlei suimilam 5:00 p.m. ah i
leet thannak a tuah hrimhrim lai. Caan suai ciami khualtlawnak hlan ni zanlei suimilam 5:00 p.m.
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ah leet thanmi khualtlawnnak pawl cu Ahlankanh i leet thannak tiin ruah piak a si lai.
Khualtlawn i leet than dingah, ahmangtu pawl nih 940-243-0077 an chawnh hrim hriam lai.

Suai cia mi khualtlawnnak pawl tlolhnak nih Access i pekmi riantuan piaknak he a dang
riantuantu pawl fak ngaiin a hnorsuan hna. Cu a donghnak ah, suai cia mi khualtlawnnak kha a
tlolh lengmang mi pumpak pakhat cio sin ah dantatnak tuah dingah DCTA nih a tuah cang.

A hnu deuh ah | leet thannak pawl Chuahlanghlo le

khualtlawnnak i leet

An caan suai ciami khualtlawnnak caan i suimilam 2 . .
thannak nih Access i

chungah an khuatlawnnak i leet than dingah ahmangtu

nih a chawnh tikah a hnu deuh ah i leet thannak a um. pekmi riant_uan piaknak
he a dang riantuantu pawl
Chuahlanghlo he fak ngaiin a hnorsuan

hna. Dantatnak cu suai
Char dingah caan suaimi hlan a tlawmbik suimilam 2 ah cia mi khualtlawnnak kha

an khualtlawnnak i leet thannak a hmangtu nih a tuah lo . . .
asilole timhcia in awnnak caan chung a phak hnu minit 5 hingcang tein a tI.OIhmI
chungah Access mawtaw ah a luh lo tikah chuahlanghlo pumpak pakhat Clo SIn
cu a hung um. cungah hman a si.

X.  RIANTUAN PIAKNAK IN BAR CHUNGNAK

Khualtlawngmi pawl cu tuahto ning a hmaan lo ningin hmannak in a hung chuakmi
cawlcanghnak pawl asilole tuahsernak ah an i tel hrimhrim lai lo, asilole riantuan piaknak a
herhmi minung an hman khawh dingmi kha a herh lo in hmunhma a lawngmi kha a hlankanh in i
chiahnak le/asilole hmannak an tuah lai lo. Ningcang loin hmannak tahchunnak pawl ah aa tel,
asinain rikhiah piak cu si lo:

« Suai ciami citnak ah va i langh lonak (CHUAHLANGHLO)
e Aakhatmi Ni ah A tamtuk I leet thannak pawl
e Hna a hnawkmi ziaza ah i telnak
o Aatlakmi sinak ah siilei thianhlimnak aa palhmi in tuahnak
Barnak pawl cu khualtlawngmi nih an ukmi a pin lei thil sining pawl caah siseh tiah chim a
si lai lo asilole hman a si lai lo. Khualtlawngmi nih a uk khawh lomi chungah a ummi thil sining
i tahchunhnak pawl cu:
« Pumpak pakhat nih ruah lo piin a tonmi poipang
¢ Ruah lo piin a cangmi asilole thinphang ngai a simi zawtnak
e A hnu deuh mawtaw phaknak
« Siilei thilsing pawl nih lungtho tein tuan duh lonak a chuahpi khawh men (Holh lei le
cawlcanghnak lei i sum khawh lonak Zawtnak tbk.)
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A chuaklang lo mi caah Barnak lei Riantuannak

Aruang cu chuahlanghlo pawl nih a dang khualtlawngmi pawl kha fak ngai in hnorsuan
khawhnak a ngei i a tampi chuahlanghlo nih riantuan piaknak lei barnak a chuahpi kho men.

A chuaklang lomi asilole thla khat caah a tlawmbik khualtlawnnak voi 11 he suai ciami
khuatlawnnak pawl zatuak 25 a hnu deuh ah aa leet thannak khualtlawngmi pawl cu bar ding an
si. Thla khat chungah khualtlawnnak pawl voi 10 suai piakmi asilole a tlawm deuh suai piakmi
khualtlawngmi pawl caah, na riantuan piaknak na khuatlawnnak pawl zatuak 60 naa leet than
asilole na chuahlanghlo ahcun bar ding na si. A hramthawk tein ralrin peknak capekmi cu ziaza
remh dingin i zuam dingah chuahmi a si lai. Buaibainak kha aa pehzulh ahcun, barnak caan a sau
cuahmahnak kha a tanglei bantukin a si lai:

a. A voikhat Barnak cu ni 5 caah a si lai.

b. A voi hnihnak Barnak cu ni 10 caah a si lai.

c. A voi thumnak Barnak cu ni 15 caah a si lai.

d. Voi li le aa pehmi Barnak pawl! pakhat khat cu ni 30 caah a si lai.

Sikhawhnak a ngeimi barnak paw! dihlak cu a kong pakhat hnu pakhat sining cungah tonghtham
a si lai. Ruahnak chimmi bar caan le dantatnak aruang pawl fianternak tuah dingah DCTA nih
ahmangtu kha a pehtlaih lai. Ruahnak chimmi barnak azukhaannak a tuahmi ahmangtu pawl nih
azukhaannak cungah biakhiahnak an tuah hlan cu pehzulh in an i cit kho men ko lai.
Azukhaannak cu hnon a si ahcun, barnak cu azukhaannak hnon nithla thawk in khinh a si lai i a
hmangtu sinah a donghnak theihternak cu tuah a si rih lai lo.
An chuahlanghlo nak zorter dingah a hmangtu nih zeidah a tuah khawh lai?
ADA caankhiahnak um loin pakhat hnih ca riantuan piaknak ah chuahlanghlonak pawl zorternak
nih aa citmi he mawtaw thlennak a tuahtu riantuan piaknak bu an cawlcanghnak pawl kha a herh.
e Khualtlawnnak ah na kal lo ding a si ahcun a ran khawh chung rang in i leet than dingah
chawn hna.
e Mawtaw i a caan ning tein minung charnak an tuah lio ah timhcia in um law mawtaw
pawl kha zoh hna.
e A nganmi umthutnak pawl caah, mawtaw mawngtu pawl nih hmuh dingah aa harhmi
charnak hmunhma pakhat khat ca le a luhnak bak ah nangmah char a herhnak kha a si
lomi hmunhma pakhat khat caah a dikthiar i charnak kongkau hmuhsaknak pawl (a
kamlei asilole a hnulei innka, le a dang dang) kha pe.
e Cahmi aa citmi na si ahcun, dinh caan asilole a dang baunak tibantuk naa tinhmi pawl
thlennak pakhat khat caah mawtaw cit thlennak thawngthanh dingah chawn hna. Mawtaw
mawngtu pakhat chimnak kha a za lo.

Thahnawnnak, fak takin bia i elnak asilole phung ning loin tuahsernak caah riantuan
piaknak dinhter chungnak

Riantuan piaknak cu rianrang in ni 15 caah asilole azukhaannak theihternak an tuah hlan chung

dinhter chung a si lai, cun thahnawnnak, fak takin bia i elnak asilole phung ning lo thiltinak ah aa
telmi khualtlawngmi pawl zong dinhter chung an si lai. Hi hi an itel, a sinain rikhiahnak a um lo:
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e A dang khualtlawng pawl, mawtaw mawngtu pawl le a dang riantuan piaktu pawl kha
taksa lei thihphaihnak

e Mawtaw mawngtu asilole a dang khualtlawng pawl cungah taksa lei fak ngaiin thuat
asilole vuak

e Mawtaw mawngtu asilole a dang khualtlawngmi pawl he holh in pamhnak, i hrocernak
asilole bia i elnak

e Mawtaw mawngtu asilole a dang khualtlawngmi pawl cungah phung nih a awnh lomi
kutzonak aa tel chih, asinain nu-pa sinak lei asilole miphun sinak lei a sullam a ngeimi
thinhuntertu holh, holh in chim lomi, asilole taksa lei ziaza nih a ngeihmi ah rikhiahnak a
ngei lo

e Mawtaw thilri pawl cungah lung a thawngmi rawhnak asilole phung ning a si lomi
hmannak

e Mawtaw cit lio ah kuak zuk

e Mawtaw chung i kuak zuk, mawtaw aa thawn lio i dir, tha tein piahmi siilei he aa
pehtlaimi aruang tel loin mawtaw chungah dinnak asilole einak, thilri hrawhnak asilole hi
catialmi chungah aa tel i pawlasi pawl ah fiang tein langhtermi a dang riantuan piaknak a
herhmi pawl zulh dingah elnak telhchih in citnak lei phungphai buarnak tuah
lengmangnak

o Si khawhnak a ngei i cohlan khawhmi pumpak thianhlimnak tahfung pawl chiah lonak
nih a chuahpi khomi mawtaw mawngtu nih rian a tuanter i a himmi mawtaw asilole a
dang khualtlawngmi pawl riantuan piaknak lei hmannak a hnorsuang khomi

o Texas Dantatnak Upadi bu nih a khammi le/asilole a fiantermi a dang sualnak tuahmi
pakhat khat

Tih a nungmi langhnak, fak ngaiin hna a hnawkmi le/asilole phung ning a si lomi ziaza ruangah
riantuan piaknak in dinhter chungmi a hmangtu pawl cu a dik lomi thil sining asilole thilcang
kherhlai dingah DCTA Tawlrelnak nih a pehtlaih hna lai. DCTA Tawlrelnak nih a hmangtu i a
ziaza kha hna a hnawkmi a si asilole tihnung mi a si tiin bia a khiah ahcun, barnak caah aruang
pawl fianternak kha DCTA nih theihternak tialmica cu a hmangtu sinah a kuat lai.

Cinchiah ding: A dang a hmangtu asilole mawtaw mawngtu sinah taksa lei volhpamhnak asilole
taksa lei hliam hma put ternak a tuahmi a hmangtu pawl cu rianrang le a zungzal in bar asi lai i a
sualmi a si tiin tazacuai khawh a si.

Azukhaannak caah halnak DCTA sin kuat dingah bar na si tiin theihternak tuah nithla in ni 10
kha a ngei lai. Amah (asilole a aiawhtu) nih khan barnak tuah ding a si lo zia kha catialmi in
fianternak tuahmi kha a telh lai. Fak ngai i hna a hnawkmi asilole a tih a nungmi ziaza cungah
hngat in barnak caah azukhannak tuah aa zuammi ahmangtu pawl cu caa in tialmi biakhiahnak
Access Azukhannak Komiti nih an chuah hlan chung i cit ti hlah seh. Hna a hnawkmi ziaza cu
ahmangtu i pum tlamtlin lonak ruang a si tiin biachah a si ahcun bar a si lai lo. Sihmanhsehlaw, a
hmangtu ziaza nih a dang khualtlawngmi pawl asilole mawtaw mawngtu sin ah tihnung a simi
harnak a tuah ko tiin hmuh a si ahcun DCTA nih ahmangtu kha Pumpak Zohkhenhnak lei
Bawmtu (PCA) he khualtlawn dingah a fial men lai. Cu bantuk hna a hnawkmi ziaza cu aa peh i
a herhmi PCA nih cu bantuk ziaza phun hmalei ah a kham khawh lo i a hmangtu nih himnaklei
ah poipang a tuah rih ko ahcun, ahmangtu caah riantuan piaknak cu pehzulh a si ti men lai lo.

-13-



Riantuan piaknak lei Barnak ca Azukhannak Tuahto ning

Riantuan piaknak lei barnak caah a hrampi bia elnak a tuahmi ahmangtu pakhat nih azukhannak
tuah dingah DCTA kha chawnhnak in asilole catialnak in a hal khawh:

DCTA
Access Appeal Panel
P.O. Box 96
Lewisville, TX 75057
972-221-4600
972-221-4601 (Fax)

1. Dantatnak pawl khinh a si hlan ah, pumpak pakhat nih dantatnak (pawl) azukhaan dingah
thim awk a ngei. Access Azukhaannak Bu nih azukhaannak pawl dihlak cungah a
donghnak biachahnak a ngei te lai.

2. Pumpak pakhat nih azukhaannak a hal tikah, AAP nih atu lio i hrawhralnak vialte dihlak
kha a theih lai. Tahchunhnak ah, pumpak pakhat nih dantatnak caah Biangreithlep (May)
2 caah azukhaannak a tuah hei ti usih law Biangreithlep (May) 17 ah azukhaannak kong
theih rih lo a si i pumpak pakhat nih caan karlak chungah chuahlanghlo kha voi thum a
ngeih chap i, aa khatmi tonbiaruannak chungah hrawhralnak vialte cu ngaih piak an si te
lai.

3. Riantuan piaknak dinhter a si hlan ah, chuahlanghlo kongkau fianternak thawngpaang
thanh le a kong ngaih piak ding kha pumpak pakhat nih caantha sunglawi a ngei lai.

4. Azukhaannak kongkau ruah piak cuahmah a si lio ah Access riantuan piaknak cu dinhter
chung a si lai lo. (Fak ngai in hna a hnawkmi asilole tih a nungmi ziaza ruangah dinhter
chungnak a um tikah hi pawl kong dah ti lo cu. Hmasa deuh i thennak kha zoh)

5. DCTA nih pumpak pakhat kha catialmi in azukhaannak dihlak cungah APP a biapitnak
kha theihternak a tuah lai. Hi theihternak nih a biapimi le a bawmtu aruang pawl kha a
tlangpi in a langhter lai. Azukhaannak halnak nithla in ni 30 chungah biakhiahnak kha
azukhaannak a tuahtu sinah pek a si lai.

6. Pumpak pakhat kha a biapimi biakhiahnak kong thawngthanh a si tikah, dantatnak pawl
kha riantuan piaknak a thaizing ah hrawh asilole khinh a si lai.

7. A tampi chuahlanghlonak ruang i riantuan piaknak dinhter chungnak he pehtlai in
azukhaannak pawl cu thil a can in ni 60 chungah tuah dingah DCTA nih a herh.
Hrawhralnak, fak ngaiin hna a hnawkmi le/asilole phung ning a si lomi tuahsernak
ruangah riantuan piaknak dinhter chungnak he pehtlai in azukhaannak pawl cu thil a can
in ni 10 chungah tuah hrimhrim ding a si.

8. AAP biakhiahnak pawl kha a donghnak a si.
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XIl.  ADA PHUNZAINAK PAWL

ADA biahalnak pawl, chimmi pawl le phunzainak pawl! pakhat khat caah, zaangfahnak in hihi
pehtlaih hna:

Ahmangtu he Pehtlaihnak lei A thiamhleimi

Phone —940.297.1103

Imel- info@dcta.net

Minung/Cakuat in — Umnak hmun: 604 East Hickory Street, Denton, TX 76205

XIl. SIKHAWHNAK A NGEIMI SIAMREMHNAK PAWL HALNAK

Sikhawhnak a ngeimi siaremhnak pawl asilole umthutnak paw! hal na herh ahcun, zaangfahnak
in DCTA Ahmangtu Riantuan piaknak 940.243.0077 pehtlaih hna asilole hi ah hin imel kua hna

info@dcta.net.
XIll. PHUNDANG DEUH IN THAWNGPAANG HALNAK

Lam lei kongkau thawngthanhnak caa tampi in chuahmi asilole holh dang in chuahmi hal na duh
ahcun zaangfahnak in info@dcta.net ah imel kua.

Na halmi he a tang i langhtermi hmun ah caa zong na kan kuat khawh.

Denton County Transportation Authority
Alternative Formats

P.O. Box 96

Lewisville, TX 75067

XIV. BIAFANG HMANMI A SULLAM PAWL

ADA Caankhiahnak um loin pakhat hnih ca Riantuan piaknak: ADA Caankhiahnak um loin
pakhat hnih ca Riantuan piaknak cu pum tlamtlin lonak ruangah lam caan suai ciami riantuan
piaknak pawl aa cit kho lomi minung pawl lam caan suai ciami riantuan piaknak he aa khatmi
peknak a si. ADA riantuan piaknak cu mah umnak hmun i lam caan suai ciami pakhat cio cungah
meng khat i cheuli cheuthum (3/4) chungah a herhmi a si. ADA caankhiahnak um loin pakhat
hnih riantuan piaknak cu mah umnak i lam caan suai piak ciami riantuan piaknak he aa khatmi le
aa keihmi si ding khi a sullam cu a si i zapi tlunkalnak hman dingah pum tlamtling mi nih aa
khatmi caantha sunglawi hmang kho ve hna seh ti khi a si.

A hlankanh in | leet thannak: suai ciami khualtlawnak hlan ni zanlei suimilam 5:00 p.m. ah i
leet thannak khualtlawnnak pawl.

Halmi Lehnak Riantuan piaknak: Tuahto ning a riantuan piaknak hmun chung i hmunhma
pakhat khat ah a hlankanh in rak tawlrelmi caan i khualtlawng pawl nih mawttaw pawl le bas
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pawl cungah kai khawhnak le tum khawhnak an ngeihmi lam caan suai lomi riantuan piaknak a
Si.

A tam deuh i A saumi Khualtlawnnak pawl: Aa keihmi caankhiahnak um loin pakhat hnih
riantuan piaknak cu lam caan suai piak ciami tuahto ning hmang in a khatmi hmunhma pahnih (a
thawknak in donghnak tiang) karlak ah aa khatmi khualtlawnnak ngeih dingah aa herhmi caan a
tawisau zat cungah tahchuhmi a si, phaknak dingah lam suai ciami mawtaw caah a hmun in
kainak le hngahnak le khualtlawnnak i a rau hnga dingmi caan telhchih in.

Mah umnak hmun i Lam suai ciami Riantuan piaknak: caan suai ciami ah a kalmi bas
riantuan piaknak cu dir dingin timh piak ciami lam ah a dir theo lengmang i hawi dang nak in
suimilam tam deuh rian a tuan chel tlawm deuh a tuan chel a si. DCTA lam caan suai ciami i a
kalmi mawtaw dihlak ah kut in nammi leng a um i pum tlamtling lomi le upa pawl caah
hmunhma chiah piak an si. DCTA nih pum tlamtlin lonak a ngeimi vialte kha mah umnak cio i
lam suai ciami riantuan piaknak (Connect tiah hngalhmi) hman dingah a forhfial hna.

Khualtlawnnak pawl Tlolhnak: riantuan piaknak bu pawl ruangah a cangmi a si i aa citmi
ruangah a si lo. Khualtlawnnak pawl kong hal, fehter i caan suai dih asinain hi ruangah a takin
tlamtlin lo:

e Aa cittu char loin char dingah awnnak thawk hlan ah mawtaw a phan i a chuak than.
Minit 5 a luan hlan cu char dingah awnnak thawknak in aa cittu cu mawtaw cung kai
dingah tavuan a ngei lo.

e Mawtaw nih char dingin awnnak chungah a herhmi minit 5 a hngak lo, aa cittu le
mawtaw karlak ah pehtlaihnak a um lo i mawtaw nih aa cittu kha a kaltaak. Hngah lio ah
aa cittu nih khualtlawn kha a duh than lonak a langhter ahcun, hihi cu “innka in i leet
thannak tiin tial a si lengmang.

e Char caan a dih hnu ah mawtaw a phan i aa cit dingmi pawl char lo in a chuak.

e Mawtaw kha minung charnak hmun ah a phan lo.

Fawi tein thialkaam khawhmi sehthilri: kut in nammi leng, lamkalnak asilole mawtaw saikel
hmete tibantuk sehthilri, fawi tein thialkaamnak ah chambaunak a ngeimi minung pawl bawmh
ding ah timhlamhmi a si. Kut in tuahchommi asilole mei thazaang in tuahmi an si kho.

Chuahlanghlo: a hmangtu pakhat nih char dingah caan suai ciami hlan a tlawmbik suimilam 2
chungah an khualtlawnnak kha i leet than a tuah lo tikah asilole timhcia mi awnnak chungah a
phak hnu minit 5 chungah Access mawtaw i a kai lo tikah CHUAHLANGHLO a um. ADA
phungphai pawl he aa keih in, lam suaicia mi khualtlawnnak pawl a tlolhmi a hmangtu pawl cu
caan zeimawzat chung bar an si men lai.

Caan ning tein Riantuannak: char dingin awnnak chungah mawtaw a phak tibantuk kongkau
vialte kha ruah a si. Char dingin awnnak cu char dingah caan suaimi hnu minit 15 le caan suaimi
hlan minit 15 a si. A caan ning tein khualtlawngmi pawl ah an tumnak ding hmun pawl ah
chiahnak zong kha ruah a si.
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Caankhiahnak um loin pakhat hnih ca riantuan piaknak: lam caan suai piak ciami
tlunkalnak lei tuahto ning a hmang kho lomi pum tlamtling lo minung pawl caah aa khatmi
tlunkalnak lei riantuan piaknak ADA nih a herhmi a si.

Pumpak Zohkhenhnak lei Bawmtu: Access riantuan piaknak hmannak ah Access
khualtlawngmi pakhat kha bawmh dingah a dang minung pakhat nih zulh kha a si.

Timhcia a simi Awnnak caan: char dingah caan suaimi hnu ah minit 15 le caan suaimi hlan ah
minit 15, minit 30 awnnak a si, cu ahcun ahmangtu cu char dingah timhcia in a um hrimhrim lai.

Aa khatmi Ni ah I leet thannak pawl: ahmangtu pakhat nih khualtlawnnak suaimi kha nizan
zanlei suimilam 5 p.m. hnu ah aa leet than tikah aa khatmi ni ah i leet thannak kha a um, asinain
char dingah suai piakmi caan hlan suimilam pahnih ah.

Satil Riantuan piaknak: pum tlam tlin lonak a ngeimi minung caah riantuan piak dingin tha
tein cawnpiakmi satil kha pawl kha an si- a mit a cawmi asilole khua a hmu kho set lomi kha
lamhruainak, hna a chetmi minung kha hliphlauternak, kut in nammi leng pawl namnak, hnuhnak
a ngeimi minung pawl hliphlauternak, asilole a dang a hleice rian pawl tuannak tibantuk. Satil
pawl riantuan piaknak cu rian a tuanmi satil pawl an si, inn chung zuatmi an si lo.

Cahmi Riantuan piaknak: punghman le zumh awktlak sinak cungah zarh khat ah a tlawmbik
vokhat aa khatmi caan i aa khatmi hmun ah khualtlawnnak a ngeimi khualtlawngmi pakhat caah
aa peh in cahmi riantuan piaknak a si.

Khualtlawnnak lei Elnak pawl: DCTA nih khualtlawnnak lei halmi pawl asilole ruahchungmi
halnak i tonnak zatuak 100 a cohlan lo tik i a phichuak a si.
Khualtlawnnak lei einak pawl i tahchunhnak pawl:

e A hnu deuh khualtlawnnak aa cittu nih a halmi kha mawtaw cit tik i thlennak lei riantuan
piaknak bu nih cu bantuk khualtlawnnak kha a pe kho lo.

e A hnu deuh khualtlawnnak aa cittu nih a halmi kha mawtaw cit tik i thlennak lei riantuan
piaknakbu nih khualtlawnnak pakhat lawng a pek khawh cucu a lengah suimilam 1
ceihmaimi awnnak a si i lam caan suai cia mi he tahchunh awk a tlakmi Access riantuan
piaknak chungah a ummi karlak ah a si. Aa cittu nih cu bantuk pekmi kha a cohlan le
cohlan lo cungah hngat loin hi nih hin elnak kha a aiawh.

e Aacittu nih kal lei he kir lei ca he a hal i riantuan piaknak bu nih lamkhat kalnak ca
lawng a pek khawh. Aa cittu nih lamkhat kalnak pekmi kha aa lak lo ahcun,
khualtlawnnak pawl cu a then hnih ningin el a si lai.

Kut in nammi leng: fawi tein thialkaamnak bawmhnak ke pathum asilole pali a ngeimi sehthilri
pakhat khat, a chungah hman khawhmi, fawi tein thialkaam khawhnak lei ah chambaunak a
ngeimi minung caah tuahmi le hmanmi, kut in nammi asilole mei thazaang in kalter mi.
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HMAANTHLAK 1: Access Riantuan piaknak Hmun pawl
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