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&3 Help us conserve! Please return this schedule to the rack when you are finished, or keep it for future use.

LEWISVILLE LAKEWAY ON-DEMAND SERVICE

Real-time and convenient on-demand service is now available with the tap of a button with our
new Lewisville Lakeway On-Demand service which serves the Lakeway Business Park area and
surrounding businesses in the designated zone. Plan your trip with the Spare Rider mobile app
which can be downloaded from the Apple and Google Play store or by calling DCTA Customer
Service at 940.243.0077. The mobile app or a DCTA customer service representative will direct

passengers to the most appropriate stop for pick up and drop off locations.

Riders can request a trip Monday through Friday from 5:30 a.m. to 10 p.m. and on Saturdays from

8:30 a.m. to 9:30 p.m. Service will not be in operation on major holidays.

Welcome to DCTA OnDemand
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STEP |

Open the Spare Rider app on
your mobile device and link
your account to DCTA.

STEP 2

Enter your destination in the
“Where to?” box.
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STEP 3

When selecting your pickup
location and drop off location,
you can use the designated
stops or enter in an address
for your specific location.
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Req 1Passenger edule
REQUEST RIDE
Pickup Today in 3-6 min

STEP 4

Add in additional information
by tapping on the “Passenger”
or “Wheelchair” icon and tap
“Request Ride” when ready.
If you want to schedule your
trip in advance, you can select
a later time and/or date by
tapping “Schedule” in the
lower right corner.

DOWNLOAD THE SPARE RIDER APP ON THE
APPLE OR GOOGLE PLAY STORE TODAY!

DCTA GADemand
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STEP 5

Receive real-time prediction
of pick-up time via text and
the app.

For more trip planning help, visit RideDCTA.net or call DCTA Customer Service at 940.243.0077.

DCTA may conduct schedule modifications throughout the year. Visit RideDCTA.net for the latest schedules and maps.





