
Need an affordable and 
convenient commute alternative?   
The Denton County Transportation Authority’s (DCTA) 
University Pass Program is the answer! Students, faculty 
and staff of the University of North Texas (UNT),  
Texas Woman’s University (TWU) and North Central Texas 
College (NCTC) looking to travel locally and regionally can 
purchase a DCTA University Pass for discounted transit and 
can avoid the hassles of driving and sitting in traffic.

DCTA offers both local and regional University Passes with 
the same pricing for students, faculty and staff:

• Local System Fare – valid on the A-train, DCTA  
Connect Bus, Highland Village Connect Shuttle,  
Denton Enterprise Airport and Lewisville Lakeway Zone, 
UNT and NCTC Campus Shuttles and North Texas 
Xpress (Denton to North Park & Ride and Reverse only). 
These fares are not valid for paratransit trips.

• Regional System Fare – valid on the A-train, DCTA 
Connect Bus, Highland Village Connect Shuttle,  
Denton  Enterprise Airport and Lewisville Lakeway Zone, 
UNT and NCTC Campus Shuttles. Also includes access 
to fixed-route bus and rail services operated by DCTA, 
Dallas Area Rapid Transit (DART), the Trinity Railway 
Express (TRE) and Trinity Metro. These fares are not 
valid for paratransit trips.

UNIVERSITY PASS
PROGRAM

“You’ve picked your path,  
let us do the driving.”

Signature

*Payment due upon receipt of pass

Name

Phone Number

University

Mailing address (if applicable)

City   State      ZIP 

Please check below which pass you would like to receive. 

    Verified enrollment            Created pass

Paid:      cash         check          credit

University Pass Program

Spring  
Semester Pass 

JAN. 1 - MAY 31

$120
LOCAL

$240
REGIONAL

Fall  
Semester Pass 

AUG. 1 - DEC. 31

LOCAL
$120

REGIONAL
$240

Summer 
Semester Pass 

MAY 1 - AUG. 31

LOCAL
$72

REGIONAL
$144

Annual Pass 
12 MONTHS  

(from date of purchase)

LOCAL
$240

REGIONAL
$576

Fare Prices
STUDENT FACULTY STAFF

Date

For employee use only:



Fare Purchase 
How-To Guide

Where to Buy
In-person: UNT, TWU and NCTC students, faculty and staff 
can purchase University Passes at the DDTC during regular 
business hours. DCTA accepts cash, check or credit cards. 
(Passes may not be immediately available)

Online: UNT, TWU and NCTC students, faculty and staff 
can purchase University Passes on the DCTA online store at 
dcta-website.myshopify.com. 

Passes are not available to purchase on campus. As 
a reminder, all DCTA passes are nontransferable and 
nonrefundable. Passes will not be replaced if lost or stolen.

Required Verification 
Before purchasing a University Pass, you will need to 
make sure you have required verification. Below is a list of 
verification requirements:

• UNT students should provide an Enrollment 
Verification Paper from the registrar’s office 

• TWU students should provide a copy of their e-bill 

• NCTC students can complete a form available from the 
registrar’s office

• Employee IDs will serve as employment verification for 
all three educational institutions

Visit DCTA’s online store.1
Select the University Pass you want to purchase. 
Choose between the following options:

• Local or Regional Pass
• Student, Faculty or Staff
• UNT, TWU or NCTC

2

Add to cart, check out and fill out the appropriate 
information. Select if you would like to pickup at  
the Downtown Denton Transit Center (DDTC) or  
if you would like the pass shipped to you.

In order to receive your pass, you must provide a  
front-facing, clear photo of yourself. This can be 
emailed to CSR@dentontransit.com (provide the 
transaction number in the subject line).

You must also provide proof of enrollment/
employment from one of the three universities.  
This can be emailed to CSR@dentontransit.com 
(provide the transaction number in the subject line)  
or brought to the DDTC. A list of verification options 
can be found under “Required Verification.” 
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Once your purchase is approved, you can pickup 
your pass at the DDTC. If your pass is being  
shipped to you, it will be shipped through  
certified mail within seven to 10 business days. 
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Spring Semester Pass  
January 1 - May 31
Local Semester Pass ..........................................................$120
Regional Semester Pass ...................................................$240

Pricing 

Summer Semester Pass  
May 1 - August 31
Local Semester Pass ............................................................$72
Regional Semester Pass ....................................................$144

Fall Semester Pass  
August 1 - December 31
Local Semester Pass ..........................................................$120
Regional Semester Pass ...................................................$240

Annual Pass  
12 months from date of purchase
Local Annual Pass ..............................................................$240
Regional Annual Pass ........................................................$576

Pricing listed for the University Pass Program is the same 
for university students, faculty and staff.

You can also buy your pass in-person at the DDTC.5

Travel Tools

TRANSIT TRACKER 
Use DCTA’s Transit Tracker to access real-time 
arrival information for DCTA vehicles via phone, 
web, text and the free Transit mobile application.

GOPASSSM 
Download the GoPassSM mobile application, 
available on the App Store or Google Play, to 
purchase your ticket straight from your mobile 
phone. 

GOREQUEST 
Submit questions or comments through the 
GORequest mobile application or web portal to 
send feedback directly to a DCTA staff member, 
who will respond to you in a timely manner.

RIDER ALERTS 
Sign up for customized Rider Alerts to receive  
up-to-date email notifications regarding schedule 
delays, service changes and special promotions. 

DENTON COUNTY
TRANSPORTATION AUTHORITY


