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RIDER APP WALKTHROUGH

How to download the Ride DCTA App from

the App Store (iOS Users)

Locate the App Store

Locate and tap the App Store Icon
on your iOS Device

Search for the app
Tap on the search bar at
the top of the screen.

Then type in a search for
the ‘Ride DCTA’ app

Q ride dcta

A Select the app

oy "ereT Tap on the RideDCTA icon which will
appear in your search results. This will
then take you to a page to begin
downloading the app.

Download the app to your device
by clicking the GET button.

You may need to type in your Apple ID
login and password to start downloading.

Download the app

Once the app is installed, you will be able
to use the app by tapping on the apps
icon which is now installed on your
devices main screen.
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RIDER APP WALKTHROUGH DCTA
How to download the Ride DCTA App from
Google Play Store (Android Users)

For you Top charts Children

Locate the Play Store
Locate and tap the Play Store Icon
on yourAndroid Device

Recommended for you

Search for the app
Tap on the search bar at
the top of the screen.

Then type in a search for
the ‘Ride DCTA’ app

Spare Labs Inc.

RMGEDCTA Select the app

Bt Tap on the RideDCTA icon which
will appear in your search results.
This will then take you to a page to
begin downloading the app.

Download the app to your device
by clicking the Install button.

About this app

Download the app

Once the app is installed, you will be able
to use the app by tapping on the apps
icon which is now installed on your
devices main screen.
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RIDER APP WALKTHROUGH DCTA

Logging into the App

< Log In With Phone Number

Log In screen
To access the RideDCTA app, click

Phone Number
DENTON COUNTY the Log In bUtton =
TRANSPORTATION AUTHORITY

Enter your phone number.

Log in with Phone Number
associated with the profile.

Register

Once the phone number is entered,
click the Confirm button.

8:25

+19403052436
Your verification code is 67702

B LT B Enter verification code
S The app will send a verification
[ code through text messages. Enter
the code into the Verification Code

Trouble receiving the code?

Once entered, click the Confirm
button.

R. Call me with the code

From Messages

67702

2

ABC

5

JKL

8
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0




=
3 )
m I
o ) =]
O "y
) =
m

)
= w
(¥
—]

Seven Mile Cafe §

L egacy Music

LW T I'
Studio

wiwaLter Pickup
g_cm.riauillc
City Hall

W CHURCH ST

0 Wayne Ferguson

Jalisco
¥ Restaurant

Neblhae Sl s
| '1|-1|_'“' -\.'.lll-luju.._.

Booking a Trip

DCTA



DCTA

RIDER APP WALKTHROUGH
Booking a Trip

Homescreen
To start booking a trip tap on the
“Where to?”

Riders can also set favorite
locations that let them start a
booking from the home screen with

one tap
&
oo e — ]
Q Where to, Randi? o e H
M Adjust pickup
Set locations
A Add Home Enter the desired pickup &

o ® &04 E Hicl 5t, D& T 76205,..
a tome drop-off locations. i i e el
et b e il d Pickup Note

<4+  Add favorite location ( )
0 H . . )

(red pin) from the list.

Confirm pickup location

Confirm the trip’s start location by Choose a time
mOVing the p|n to the desired © Book by 5:00 PM the day before trip
pickup spot on the map.

P ¢
Click the Confirm Location button. A\ y \ -\ -

Leave At Arrive By

ThuSep4 3 03 PM

Confirm booking time
Select the time the desired trip should
leave or arrive by

Confirm your starting point
Drag map to adjust or click address to change Please note: Same Day trips are not
Downtown Plano Station ava| lab le

Confirm Location . Thu, Sep 4 3:03 PM
— Once selected, click the

Confirm Booking Time button.
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RIDER APP WALKTHROUGH
Booking a Trip

151 W Church St, Lewisvill.. 100 N Charles St, Lewisvill...
'Y Edit Riders

Choose a ride option
Depending on the location. Choose
a ride option for the trip

How many seats do you need?
WAWALTER Pickup
o

W CHURCH ST

© VWayne Ferguson
Plaza

Included on this page are the ersonal care attendant

options to update the number of
Dropoff - . . T
e . {@ riders for the trip, accessibility
: ' options, and payment options. Let’s
take sometime to explore each
option.

EUMIST

Choose aride option

DCTA Access (Lewisville + Highland $3.00
Village Non-ADA)

Add riders

Reserve extra seats for everyone
who’s traveling.

2+ 1Rider & Accessibility

° Leave Mon at 10:25

A O G You can choose which rider types

Select DCTA Access (Lewisville + Highland Village...

services. Fares can be set
independently for each rider type.

Payment Methods

< Edit Accessibility

Accessibility Reauirements Add accessibility features
Add any accessibility requirements.

Mastercard « 3901
Yefault

Riders will only be matched to vehicles
that can support their needs.

+ Add Payment Method

Choose payment
Choose a payment method such as
credit card, debit card, transit pass,
or cash.

After the payment option is
selected, click the

Confirm P Method
Confirm Payment Method button
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RIDER APP WALKTHROUGH
Booking a Trip

151 W Church St, Lewisvill.. 100 N Charles St, Lewisvill...
Trip Purpose

Choose a ride option
Once all ride options are
chosen, click the Select
button. Employment

@® Shopping

wwairer Pickup Medical

WICHURCH ST

Wayne Eerguson :
S Educational

Dropoff Other

WIMAINST

EUMIST

Choose aride option

e DCTA Access (Lewisville + Highland ~ $3.00
Pl rouna 1023 4
Choose a trip purpose
Using the options provided, choose
&+ 1Rider & Accessibility a pU rpose fOF the trip.

P Leave Mon at 10:25

AM & Cash

After the trip purpose is selected,
Select DCTA Access (Lewisville + Highland Village... C l_i Ck th e Do ne b utto n.

dadicbiai Review and schedule ride

i i i Review the ride details for the trip. Vour tin is scheduled

e s Confirm pickup and drop-off ourtripis schedule
locations, day, and time. Pickup end 10:26 AM

B Liwmaiim Teun

. . . el [ — | waacren PiCkUP
. After the verification is complete
- click the Schedule Ride button. |

&0 I Hicloory 58

Ceddaly, FE 2506 oL

weHureH;sT WICHURCH'ST.
By oyigsrouson
C

iM‘lc?;gngff NIMAINIST W‘MAIN ST

e

Hale 4’ Th- &4

Wislmart Bupsrcevies - 2THOW L PR
vty Du

FE 3o, ki

Book Another Trip

Trip scheduled

This confirmation screen will Book a Return Trip
appear once the trip is scheduled. R
Additionally, there will be an
automated phone call which will
provide details of the
scheduled ride.
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RIDER APP WALKTHROUGH
Canceling a scheduled ride

ic
P 1 3 Announcements

TGainesville

LBilot Point
.Sanger B
JCelina *
Aubrey.
JKeum
.Providence Village.
® cnton L
McKinney

Canceling a scheduled ride

Click on the RideDCTA app.

From the home screen click this
icon ﬁ located on the top right

DCTA

Scheduled Trips

Mon, May 27, 2024

Estimated pickup 10:25 AM

Mon, May 27, 2024

Estimated pickup 12:35 PM

Little EIm,, LFrisco

corner.

Whe Colony 4
Allen
.Lewisuilie
LPlano dLavon
Wylie
,Carrollion JRoys

JKeller =+ Orapevine Rockwall
*Garland

North Richland
LUniversity Park Heath

SHills: Lliving o

Dallas *Mesquite

*Arlington | “Cockrell Hill
~ForestHill

Seagoville™ == crandall

Good afternoon Randi

Q, Whereto? Find the the trip

o Set home
0 Set work

° Add favorite location

Click on the trip that will
need to be cancelled.

Scheduled Trip

L Verify and cancel

Review the screen to ensure the
° DCTA Access (Lewisville + Highland Village Non-AD) Selected tr|p |s the Correct one to
YOUR TRIP be canceled.

© Pickup 10:25 AM
from 151 W Church St, Lewisville, TX 75057, USA

© Dropoff 10:29 AM latest 11:44 AM
at 100 N Charles St, Lewisville, TX 75057, USA

To cancel the trip, click the
Cancel Ride button.

Ride Cancelled

Cancellation Confirmation
This confirmation screen will
appear once the trip is canceled.

Cancel Ride
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DCTA
RIDER APP WALKTHROUGH

Day of Ride Notifications

At pickup time DRIVER ARRIVES IN 6 MIN

When it’s pickup time, riders can White ARB Arboc 2021 e
see where the vehicle is, where & Aamos
when they’ll be picked up and YOUR TRIP

H H ©  Pickup 01:15 PM
dropped Off’ and WhICh Vehlc"e to from 604 E Hickory St, Denton, TX 76205, USA
look for.

© Dropoff 01:27 PM latest 02:27 PM

at Cotton Patch Cafe - 2505 W University Dr Suite
1001, Denton, TX 76201, USA

RIDERS
. 1adult
Pickup

ACCESSIBILITY

Nao requirements

PAYMENT
$3.00

Cancel Ride
DRIVER IS ARRIVING

White ARB Arboc 2021 ReVIew Of trlp detalls
41408 Riders can view their trip details while

Joun TR waiting for the driver.
© Ppickup 01:15 PM

During the ride

Riders can log into the RideDCTA
app and view the remaining time for
their trip while in the vehicle.

DROPOFF IN 4 MIN

White ARB Arboc 2021

1441403

YOUR TRIP
© Pickup 01:15 PM
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