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First Transit Awarded Rail ISO Certification for                                               

Denton County Transportation A-train Commuter Rail System 
 

LEWISVILLE, TEXAS (February 28, 2017) – First Transit has received the International Standards 

Organization (ISO) 9001:2015 Quality Management System (QMS) certification for its first rail operation 

in North America. First Transit received the ISO certification for the operation and maintenance of the 

Denton County Transportation Authority (DCTA) A-train commuter rail system the company began 

operating in October 2016.  

 

The ISO 9001:2015 addresses various aspects of quality management and contains ISO’s best-known 

standards. The certification provides guidance and tools for companies and organizations that want to 

ensure that their products and services consistently meet customers’ requirements and that quality is 

consistently delivered.  

 

“This ISO certification for the DCTA rail operation is a testament to the hard work our team takes every 

day to ensure customer and passenger satisfaction,” said Brad Thomas, president of First Transit. “ISO 

certification reflects our leadership to deliver consistent quality to our rail partner.”   

 

To receive ISO 9001:2015 certification, First Transit was required to pass a challenging evaluation of its 

operation and maintenance practices conducted by an independent auditor. The ISO 9001:2015 

initiative was led and managed by First Transit’s Denton and regional management teams. This 

certification positions both First Transit and DCTA as industry leaders in the commitment to quality 

management and operations that will help improve the passenger experience. 

 

“This certification is a great achievement for First Transit and will benefit DCTA by allowing us to make 

sound decisions on how to best use our funds to purchase rail equipment, potentially expand our rail 

service, and have the highest level of quality and efficiency to help maintain and improve our 

operations,” said Jim Cline, DCTA President. 

 

ISO is an independent, non-governmental organization based in Geneva, Switzerland with a 

membership of 163 national standards bodies. Their standards ensure that products and services are 

safe, reliable and of good quality. ISO reviews its standards every five years to remain current in an 

ever-changing business environment. 
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About First Transit 

First Transit, Inc. has 60 years of experience and is one of the largest private-sector providers of mobility 

solutions in North America, moving more than 350 million passengers annually. First Transit, Inc. provides 

operation, management and consulting for more than 300 locations in 39 states, Canada, Puerto Rico, Panama 

and India for transit authorities, state departments of transportation, municipalities, hospitals, universities and 

private companies. First Transit employs more than 19,500 dedicated transit professionals. For additional 

information, please visit FirstTransit.com. 

About Denton County Transportation Authority 
Formed in 2002 and funded in 2003, the Denton County Transportation Authority has been focused on an 
aggressive service implementation strategy to address the mobility needs of Denton County residents. The 
central element of their Service Plan is the A-train, which connects with DART’s Green Line at Trinity Mills in 
Carrollton and provides service to five stations within Denton County. In addition to the A-train, DCTA provides 
Connect Bus service in Denton and Lewisville, Connect Shuttle and Community On-Demand services in Highland 
Village, Access service, Frisco Demand-Response service, University of North Texas (UNT) and North Central 
Texas College (NCTC) Campus Shuttle and vanpool services. The agency carries nearly three million passengers 
annually system-wide. For more information about DCTA, visit www.RideDCTA.net.  
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