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HIGHLAND VILLAGE: Connect Shuttle
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« 20 minute frequency « 30 minute frequency
e 5am.—10a.m. and e 4:50 a.m.—-10:37 a.m. and
Ezéc aland Vilage Rd (;’EE:?T 3 pm _ 9 pm 308 pm N 924 pm

HIGHLAND
Leg

(@ Highland Village/
VILLAGE @ Lewisvlile Lake Statlon

NC-N, NC-5

Service Change Overview:
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o @2l « DCTAIs proposing to reduce the shuttle frequency from 20
o it minutes to 30 minutes to meet system-wide service standards.
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Ry VEn Iy % « DCTAIs proposing to increase the hours of operation to better
meet customer demand and connection to the A-train.
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HIGHLAND VILLAGE: Community On-Demand

Highland Village Connect Shuttle Current Proposed
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Service Change Overview:
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% p— %  DCTA would provide a subsidy for all trips taken with Lyft (within
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=N  On-demand service is offered in real time via the Lyft mobile app
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