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 Passengers per Revenue Hour
Total passengers per revenue hour in 
July 2013 dropped by 16 percent 
relative to July 2012.

Bus System Ridership

Connect Ridership
Connect ridership continues to show 
improvement, having grown by about 9 
percent. 

Overall bus system ridership 
decreased by about 4 percent in 
comparison to July 2012.

BUS OPERATIONS PERFORMANCE INDICATORS

Ridership Performance Measures
July 2012 & July 2013
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RSVP Ridership
RSVP ridership increased about 23%  
from July 2012.

UNT Ridership
July UNT ridership fell by about 15% 
from last year's figure.

NCTC Ridership
Ridership for NCTC continues to 
improve. Ridership for July 2013 
showed an improvement of about 74% 
in comparison to July 2012.

Access Ridership
Access ridership grew nearly 10 
percent.
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Systemwide On-Time Performance
Systemwide on-time performance 
continues to stay well above the 95% 
metric.

Systemwide Accidents per 100k 
Miles

Vehicle accidents remained low in July 
2013.

Customer Satisfaction

Systemwide Performance Performance Measures
July 2012 & July 2013

Miles Between Road Calls
Miles between road calls decreased as 
the number of road calls grew to 16.
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Access
July 2012 & July 2013

Trip Denials

Performance Measures

No-Shows

There was a 63% decrease in trip 
denials.

No-shows increased by about 26% as 
TMDC staff continue to work with 
Access customers in scheduling and 
cancelling appointments to avoid no-
shows.
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